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ASCERT

Certification

SERTIFIKA
CERTIFICATE

ALLBATROSS YATIRIM MENKUL DEGERLER
ANONIM SIRKETI

HUZUR MAHALLEST AZERBAYCAN CADDESI SKYLAND SITESI B NO:4B 1C KAPI NO:303 SARIYER
ISTANBUL, TURKIYE

/

MENKUL KIYMETLER ARACILIK FAALIYETLERI (BORSA ARACILIGI VE VADELI
iSLEMLER DAHIL)

SECURITIES BROKERAGE ACTIVITIES (INCLUDING STOCK EXCHANGE BROKERAGE AND
FUTURES TRADING) '

ISO 10002:2018

Misteri Memnuniyeti ve Sikayetleri Yonetim Sistemi Standardinin sartlarina uyan bir sistem
kurdugunu ve uyguladigini onaylamak Cizere verilmistir,

to certify that customer satisfaction management system in accordance with standard's clauses is
established and being implemented,

1Ik Yaymn Tarihi / Date of first issue 1 27.09.2024
Belge Tarihi / Date of issue v 27.09.2024
Belge Periyodu [ Certificate period  + 3 Yil/Years

Sertifika Bitis Tarihi/ Reissue date 1 26.09.2025
Sertifika No/ Certificate Number : MC.2024.4490
Ascert Certification

Sertifika Onavyi / System Certificate Approved

ASCERT €ERTIFICATION AND TRAINING SERVICES, LLC
950 RIDGE ROAD SUITE D11 1489 CLAYMONT, DELAWARE 19703, U.S.A.
Mahfesigmaz Mahallesi 79159 Sokak No:3/1 Merve Apartmani B Blok Daire:2 Cukurova/Adana/TURKIYE
T/P: +90 322 2348122 E-mail: Info@ascert.com.tr




